
Exceeding Your Expectations



Advanced Maintenance

• Advanced Maintenance 

is an Add-on module for 

Service Manager and can 

be installed at any time.



Advanced Maintenance
• A Maintenance 

Calendar can be 

setup to be yearly, 

monthly, weekly, Daily 

or as required. 

• Each period is used to 

post Worksheets 

containing due tasks.

• Period and YTD 

statistics are 

maintained.



Advanced Maintenance
• Maintain 

Predictions, 

Budgets, 

Estimates and 

Actuals by period 

or YTD.



Advanced Maintenance

• Maintenances 

Tasks are defined 

at either Site, 

Equipment or at a 

Model level. 

• Equipment can 

inherit from Model 

Maintenance but 

can have added 

individual 

maintenance 

tasks as required.

• 3 steps 

Create a Plan, 

Specify 

Condition/s, 

Specify Task/s to 

perform.



Advanced Maintenance

• Up to 15 Levels 

• Cross Level 

Dependency's can 

be defined. E.g. 

Ignore if any higher-

level dependencies 

are due.

• Change Options to 

set Next or Previous 

Run dates.



Advanced Maintenance

• Loading Summaries 

help predict when 

maintenance is due 

based on meter 

readings or 

schedules.

• Setup multiple years 

in advance.

• Determine Financial 

statistics, parts, 

labour requirements.



Advanced Maintenance

• Graph Task 

per period.



Advanced Maintenance

• Post a Calendar 

Period to create 

Worksheets that 

contain Due Tasks.

• Worksheets can be 

categorized by Site, 

Discipline, Level, 

Location etc.

• Post Worksheets to 

create jobs in the 

system.



Advanced Maintenance

• Print Loading 

Summaries by 

Site, Model, 

Equip., Task, 

Discipline, Zone…



Advanced Maintenance

• Determine 

Task 

Requirement 

lists by period 

or date range.

• Group by due 

date, 

equipment or 

discipline.



Advanced Maintenance

• Determine Inventory Requirement lists by 

period or date range.

• Order parts in advance so they available for 

scheduled jobs.

• Obtain volume pricing discounts.



Advanced Maintenance

• Maintenance can be linked to 
Service Level Agreements, 
Warranty or Meter Agreements.



Advanced Scheduling
• Schedule Maintenance 

using Calendar based 

tools 

• Find available 

resources (emp., 

equip., sub-con) with 

skills, or in work group, 

or in area…

• Colour by Agrm.,Cust., 

Job, Job Type, Status, 

Priority, Zone…



Advanced Scheduling

• Click a job to 

view equipment 

on that job.

• Pivot View to 

Timeline to show 

resources on left 

and time at top.

• All the same 

options are 

available in any 

view.



Advanced Scheduling

• Run a Query to 

show 

unassigned 

Maintenance 

jobs.

Drag to 

Calendar to 

Schedule.



Advanced Scheduling

• Use the Summary 

view to determine 

resource 

“Loading/Utilization” 

• Find a day that is 

under utilized and 

schedule at that time.



Advanced Scheduling
• Plan Routes

• Reschedule a job

• Print Maps

• Print Directions

• Different views, 2D/3D, 

Aerial, Road, Bird’s 

Eye



Advanced Scheduling

• Complete all the same Scheduling functions, edit Job 

information directly, complete Tasks, Add Parts, Labour, PO’s, 

manage equipment - All in Web Screens.



Field Portal
• Support for iOS, 

Android, Windows.

• Update jobs, tasks, 

parts,  labor, record 

time.

• Change  status or 

priority, add notes, 

photos, attachments.

• Look up Equip. 

History.

• Get Map directions, 

send email, use 

Dialer. 

• Print Reports, Invoice

• Updating is live in 

Advanced Scheduling.



Printing

• Print or email an 

Employees Work 

Order’s for the 

day.

• Include Task Lists.

• Forms can be fully 

customized using 

Crystal Reports.



Printing

• Print Daily 

Appointment Listing.

• Add or remove 

additional details as 

required.

• Plot timeline so 

employee can see 

when they are 

scheduled to be on 

site.



Service Manager

Thankyou
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